
CLASSIC
Comprehensive Insurance





KNOWING WHAT MATTERS 
MOST TO YOU COMES WITH 
EXPERIENCE
The Santam yellow umbrella embodies our philosophy of insurance good and proper, 
and has covered Namibians for almost 70 years. Over this time, we have made it our 
business to understand what is most important to you and the risks you face. Our 
promise of insurance good and proper means we take the time to understand risks 
you may face and consider the solutions best suited to you.

As Namibia’s leading general insurer, we offer cover that does not leave you with 
more questions than answers. Our insurance cover gets you back on your feet after 
an unfortunate insured incident. Now that is insurance good and proper. 



INSURANCE COVER MADE 
FOR NAMIBIANS
Protecting the things you value most and putting you at the centre of everything we do is 
important to us. That’s why our improved offering for individuals is much more superior 
when compared to its predecessor. We have carefully selected covers and limits to give 
you cover which can be customised to suit your specific needs, while still maintaining the 
quality you have come to expect from Santam. 





OUR INSURANCE SOLUTIONS 
INCLUDE COVER FOR:

• Buildings 

• House contents

• Vehicles

• All risks

• Watercraft



OUR BUILDING INSURANCE 
COVERS THE FOLLOWING:

• The cost of tracing a leak as well as the 
necessary repairs 

• Damage to your buildings caused by 
wild baboons and wild monkeys 

• Fire-extinguishing as well as any fire-
fighting costs incurred to prevent or 
reduce damage to the property

• The property while it is in the process of 
being transferred to your name

• The cost of damage to gardens as a 
result of fire, including damage to 
irrigation systems

• Emergency accommodation if your 
house is damaged, after an insured 
event, and not suitable to live in

• The cost of employing security staff 
after an event 

• The removal of fallen trees due to an 
insured event

• Professional fees and demolition costs

OPTIONAL COVER

• Power surge

BUILDING 
INSURANCE
Your home is probably the biggest investment you have and you have spent time, money 
and effort towards making it comfortable to you. Every day, your home is exposed to 
many potential risks like fire, burglary or damage. At Santam, we want to help you make 
sure your home is sufficiently protected against such unexpected events. 



OUR CONTENTS INSURANCE 
COVERS THE FOLLOWING:

• Accidental breakage of mirrors and 
certain glass inside your house

• Rental amount for alternative 
accommodation should your house be 
damaged after an insured event and not 
suitable to live in

• Fire-extinguishing charges incurred as 
a result of an insured event to prevent 
or reduce damage to your property

• Damage to your property caused by wild 
monkeys or baboons

• Accidental spoiling of the contents of 
your refrigerators or freezers inside 
your private residence

• Medical expenses of guests and 
domestic employees 

• Cost of trauma treatment after theft, 
burglary, hijacking or fire 

• The cost of employing security guards 
after an insured event 

• The necessary costs of removing debris 
or your damaged contents after loss or 
damage caused by an insured event

• Washing on the line against any insured 
event

OPTIONAL COVER

• Power surge

• Accidental damage, mechanical or 
electrical, to items in your house

HOUSE CONTENTS 
INSURANCE
A lot of money goes towards the things that turn a house into a home. 
These things, house contents, could be anything like furniture, clothing, 
electronic equipment (TVs, fridges, computer equipment), rugs, 
curtains, mirrors and gardening tools. In the unfortunate event that you 
are a victim of burglary or loss you want to make sure that your house 
contents are adequately covered. 





OUR VEHICLE INSURANCE 
OPTIONS INCLUDE THE 
FOLLOWING:

• Comprehensive – accidental loss or 
damage to a vehicle, including third 
party liability

• Limited (fire and theft) – accidental loss 
or damage to a vehicle, including third 
party liability only if the loss or damage 
is caused by fire, lightning, explosion, 
theft or attempted theft

• Third party only – amounts for which you 
are legally liable to a third party if the 
liability relates to the insured vehicle

SOME ADDITIONAL COVER 
AVAILABLE AT NO ADDITIONAL 
COST:

• Emergency repairs, costs and 
accommodation

• Tow-in costs after mechanical 
breakdown and recovery costs

• Repatriation costs

• Trauma treatment

OPTIONAL COVER

• 4x4 and off-road vehicles

• Luxury vehicles

• Classic vehicles

• Accidental damage to tyres and rims

VEHICLE 
INSURANCE
When it comes to protecting your vehicle, you don’t want unpleasant 
surprises. Our vehicle insurance offers different types of cover for 
cars, light delivery vehicles, trailers, caravans and motorcycles.
 



ALL RISKS 
INSURANCE
All risks insurance is optional cover that you can add to your 
insurance policy. It covers you for loss of, or damage to, items 
you normally wear or carry with you outside your home. 

WE ALSO COVER SPECIFIED 
ITEMS SUCH AS: 

• Jewellery 

• Musical instruments

• Camping gear

• Mobile communication devices

• Bicycles 

• Laptops

• Medical equipment



OUR WATERCRAFT INSURANCE 
INCLUDES COVER FOR: 

• Reasonable costs incurred for storage, 
safeguarding and removal of the 
watercraft

• Salvage costs incurred for the recovery 
of the watercraft, with written consent 
from Santam

• Reasonable cost incurred towards 
returning watercraft to normal 
stowage after repairs, following due 
authorisation 

• Emergency costs that you are liable to 
pay to any public authority for loss or 
damage to the watercraft

• Emergency repairs following loss

WATERCRAFT 
INSURANCE
For marine enthusiasts, we offer insurance for most types of watercraft, 
including onboard motors, machinery, equipment and standard fittings, such 
as the hull and accessories which are normally included when purchasing a 
watercraft.  







COMPREHENSIVE COVER

This product designed by balancing the 
comprehensive cover and pricing to offer 
great value for money. The improved covers 
and limits have been carefully selected 
based on market research, listening to 
you, your changing insurance needs and 
benchmarking against other general 
insurers.

PERSONALISED PREMIUMS

We treat our clients as individuals and not 
as a name and number. Our premiums 
are calculated to give you accurate and 
customised rates based on your individual 
risk profile. 

SIMPLIFIED POLICY WORDING

We have simplified our policy wording to 
make it easy to understand covers and 
limits, as well as optional covers that can be 
customised to suit individual needs.

FLAT EXCESS

To help you manage your budget, we have 
flat excess structures, and these do not 
vary with the size of the claim. Knowing 
your excess amount upfront removes the 
surprise factor when a claim is submitted. 

KEY FEATURES AND 
BENEFITS OF THIS PRODUCT
Our insurance cover has unique features specially designed to protect your valued 
possessions, so you’ll get the protection you really want.



HOUSE CONTENTS

10% extra house contents cover 

For most of us, December is a time of 
celebration, insurance is probably the last 
thing you want to consider. That’s why, as a 
Santam client, you automatically get 10% 
extra home contents cover at no additional 
cost from 15 December to 31 January. This 
is to ensure everything you own, including 
those new gifts you receive over the 
holidays, are properly covered should the 
unfortunate happen.

Optional limited bed and breakfast 
accommodation

This cover will apply only if three or fewer 
bedrooms of your private residence are 
rented out to guests and you live in the 
private residence on a permanent basis.

Optional restoration of computer data 
cover

Should anything happen to your computer, 
as a result of an insured event, we will 
assist you with the restoration of data 
that has been lost, corrupted or made 
inaccessible.

MOTOR INSURANCE 

For a minimal cost you can add the 
following to your policy:

• Cover for specified accessories

• Cover for tools, spare parts and travel 
accessories

• Cover for credit shortfall (with/without 
residual)

• Cover for accidental damage to tyres 
and rims 

WATERCRAFT

Our watercraft insurance covers the 
following, at no additional cost:

• Emergency accommodation, up to two 
nights, for you and your passengers 
if you cannot complete your journey 
because your watercraft is lost or 
damaged

• Trauma treatment by a registered 
professional counsellor following 
hijacking of the watercraft

BENEFITS UNIQUE 
TO THIS PRODUCT
As a Santam client you always get more. We’ve put together these 
unique cover and benefits for you:





WHY CHOOSE 
INSURANCE GOOD 
AND PROPER?
• We are Namibia’s largest short-term insurer.

• We pay out more money in claims than any other insurer.

• We offer the broadest range of insurance solutions.

• We are proudly Namibian.



YOUR INSURANCE 
PARTNER
At Santam, we believe that insurers must be seen as being in the business of 
rescuing policyholders when disaster strikes, paying claims with urgency and 
efficiency. Insurance has no value if policyholders cannot trust their insurer to 
be there for them in their hour of need. That is what our promise of insurance 
good and proper encompasses.

WHEN YOU INSURE WITH SANTAM, YOU CAN ENJOY THE PEACE OF MIND 
KNOWING THAT YOU ARE PROPERLY COVERED.   

Take advantage of Santam’s customised insurance solutions by speaking to 
your broker today or visit www.santam.na.



www.santam.na
INSURANCE GOOD AND PROPER


