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GENERAL INSURANCE MARKET CONDITIONS

Relatively low growth and exchange rate fluctuation
Financial stability and systemic risk, low interest rates
Catastrophe risk exposure and capital adequacy
Increasing environmental, social and governance

risk on the ground

Regulatory pressure

Skills scarcity

Managing risks to capital and investment

Emerging market opportunities

INSURANCE « Difficult decisions on pricing and operating
BUSINESSES approaches in a very competitive market

» Technological imperative — a game changer

« Strong focus on customer experience is necessary







SIGNIFICANT PRESSURE ON OUR PROFITABILITY

Time lag between the rise in claims
costs and premium rate increases

RISE IN INFLATION WEAKENED CURRENCY
. o Rand weakened from
Inflation peail:]ejiu?; 2051/30 R8.45/USD in January to
R10.52/USD by year-end.
HAIL AND FLOOD CATASTROPHE EXTREME HAIL AND DROUGHT
EVENTS IN Q4 CLAIMS IN THE CROP BUSINESS

SOUTH AFRICAN ECONOMIC CONTEXT

NET WRITTEN PREMIUM GROWTH

25

\

| \/\\ % 7%
5 \/ /\/

2004 2005 2006 2007 2008 2009 2010 2011 2012 Q32013 FY 2013

e==Typical insurers GDP + CPI Santam NWP (excl. cell insurance)

TYPICAL INSURERS: Q3 2013 (LATEST AVAILABLE INFORMATION)*

A moderate net premium growth of 6% (y-0-y) compared to 2% in Q3 2012.

Alower underwriting margin of 6% compared to 9% in Q3 2012.

Claims ratio: 63% (60% in Q3 2012).

Atotal of 7 out of 32 typical insurers reported an underwriting loss, compared to the 5 out of 32 typical insurers
reported in Q3 2012.

*Q4 data unavailable at date of compilation.







SOUTH AFRICAN ECONOMIC CONTEXT

14 ——USDZAR PPP ——USDZAR actual

Jan-80

Jan-82
Jan-84 1
Jan-86
Jan-88
Jan-90
Jan-92 r
Jan-94 r
Jan-96
Jan-98
Jan-00
Jan-02 r
Jan-04 1
Jan-06
Jan-08
Jan-10 1
Jan-12 r
Jan-14 *

Estimated fair value by end of 2014: USDZAR 9.30

SANTAM 2013 - KEY FACTS

»  Gross written premium growth of 9% excluding cell insurance; 6% including
cell insurance

»  Underwriting margin of 2.8% significantly impacted by difficult underwriting conditions
»  Positive investment returns in a volatile market

* Headline earnings increased by 4%

» International solvency 42%, within target range

»  Cash generation impacted by settlement of catastrophe event claims

* Return on capital of 20%

»  Geographic diversification into emerging markets

»  Dividends of 675 cents per share, up 5.5%
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MAIN VARIANCES

2013 vs. 2012

1700
1700 -
1473
1200 - 1120 1178 1130
1027
787
710

700 - 623
S 477
2 374 415
£
20 -

U/Writing result  Float income Investment  Income before Earnings Headline
300 A income tax Earnings
-300
800 J = Dec-13 m Dec-12 -624

2012 Tax impacted by STC on special dividend (R96m) and CGT inclusion rate change (R80m)
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NET UNDERWRITING MARGIN

UNDERWRITING MARGIN WELL BELOW THE 5% TO 7% MEDIUM TERM RANGE

Midpoint of medium term target

Losses in crop business due to hail and drought
Flood-related claims in Limpopo in January 2013
Catastrophe events in November 2013

Increased average claims cost and claims frequency in traditional
business, rand weakness impact, net shortfall in specialist business
and in external reinsurance business

Cost of strategic projects not capitalised until key milestones are
met

Pressure on results mainly due to UPP strain on Santam Re
Net underwriting margin achieved

6 monthsto 12 months to

June 2013 Dec 2013

6.0% 6.0%

(1.8%) (1.1%)

(0.8%) (0.4%)

- (1.0%)

(0.8%) (0.4%)

(0.8%) (0.3%)
(0.5%)

1.3% 2.8%

RETURN ON CAPITAL

NET INCOME EXPRESSED AS % OF WEIGHTED AVERAGE SHAREHOLDERS’ FUNDS

45 -
37.0 371
35 - 2 oy
16.5 266 138 50
® 21 220 203 18.1 - 226
g 213 14 54 200
g 8.0 16.6 8.6
8 15 9.0
155
5 | 140 E o I - .
44
5 7 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012adf 2013

-15 Insurance ROC

Investment ROC

*Tax adjusted for STC (R96m) and CGT inclusion rate change (R80m)
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SOLVENCY

Net asset value (NAV) R'm
Subordinated debt R'm
Regulatory equity* R'm
NAV per share cps
Net written premium R'm
Group solvency %
*Includes fair value of subordinated debt
Dec % of Dec
2013 NEP 2012
Gross written premium 20,631 19,386
Net earned premium 16,750 100.0 15,626
Claims incurred 11,607 69.3 10,679
Acquisition costs 4,666 27.9 4,324
Underwriting surplus 477 2.8 623
Interest on insurance funds 374 2.2 415
Net insurance result 851 5.0 1,038

Combined ratio

97.2

% of
NEP

100.0

68.3

21.7

4.0

2.6

6.6

96.0

Dec
2013

6,132
997
7,129
5,373
16,899
42

5Y
ave %

67.1

26.8

6.1

3.2

9.3

93.9

Dec
2012

5,509
1,034
6,543
4,840

15,822

4

10Y
ave %

10
65.9
26.6

75
3.0
10.3

92.5
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2013 ANALYSIS: FIRST VS. SECOND HALF

SRR

Net earned premium 100.0 100.0 100.0
Claims incurred 70.6 68.1 69.3
Acquisition cost 28.1 27.6 27.9
Underwriting margin 1.3 43 2.8
Float margin 24 21 2.2
Net insurance margin 3.7 6.4 5.0
Combined ratio 98.7 95.7 97.2

2013 PERFORMANCE: FIRST VS. SECOND HALF

NET UNDERWRITING RESULT

R million

1H 2H Full year

=2013 2012
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GROSS WRITTEN PREMIUM

PER INSURANCE CLASS (R MILLION)

Guaranles ig
Miscellanecus |‘"
Besident and Heallh h i
Transportation h"""“ Deci3  mDecd?  minvesiment contract premium
coo o
Engneding b L0

1184
Liatlity 1237

e ﬂ
—
— m

1000 2000 3000 4000 5000 6000 7000 SW

NET UNDERWRITING SURPLUS

PER INSURANCE CLASS (R MILLION)

Guarantee 8

Dec-13 w Dec-12

Miscellaneous

Accident and Health

Transportation

(142) G

Engineering

Liability

-150 -100 -50
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UNDERWRITING SURPLUS: 1H VS. 2H

PER INSURANCE CLASS (R MILLION)

Guarantee BIH2013  2H2013
Miscellaneous
Accident and Health

Transportation
(112)

e 59
Engineering h 151
Liability
Bhg

-120 -70 -20 30 80 130

SEGMENTAL ANALYSIS

GROSS WRITTEN PREMIUM — PERSONAL, COMMERCIAL AND ART

b eaT
10000 4 D60
B000 - " 8003 . TEZS
'_f- G000 |
E
(=
4000 -
437
2000 4 2
1831
o+ : '
Personal Commercial ART
" Dec-13 m Dpc-12 B Irvesiment confract promium
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SEGMENTAL ANALYSIS

NET UNDERWRITING RESULT — PERSONAL, COMMERCIAL AND ART

767
750 ,
1
650 - :
1
550 - 520 :
450 - :
8 !
z 350 - |
[+4 1
250 - |
1
150 - :
, 51 70
o : oo
50 4 5 Per's. Commercial ART -7 ART profit before tax
-150 - 437
Dec-13 m Dec-12
AS % OF NET EARNED PREMIUM
20
18
16 4
14
(]
g 12 10.9 "5 107
g
£ 0 g 9.0 H
8 | H H 6.9 6.6
6 _ E H 5.0
4 8.6 8.1 E
6.2 6.1 6.3
2 36 40 28
0 T T T T T
2006 2007 2008 2009 2010 2011 2012 2013
Underwriting w Float income
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FENCE

Fence structure on equities of R2 billion entered into in March 2013 and May 2013 providing 10% downside
protection from 98% implementation levels.

Valuation date 31 Dec 2013
Swix40 level 9000
Implementation level average 7596
Return 18.5%
Total

R million

Original notional 2000
Market movement 370
Equity value 2370
Optionality (204)
Structure value 2166
Structure return 8.3%

INVESTMENT RETURN

1400 -
1202
1200 —— 14
1036
661
= 800
S
E 450
[ 600
400
527*
200 443
0 :
2013 2012

Interest and dividends MV movements @ SEM preference share ~ ® Forex gains and losses

* Excludes dividend of R181m from international run-off business.
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ASSET / LIABILITY MATCHING

GROUP CONSOLIDATED ASSETS AT 31 DECEMBER 2013

110% -
0.1
90% -
70% 534 572
739
50% -
45 91.4
30% -
421 428
10% 4 16-8
-10% - 33 13
Float Centriq float Cell owners Sub debt SH funds Total

mCashand MM Sanlam Alt. Inc. Fund * Fixed int. bearing ® Derivatives ' Strategic investments ® Equities ® Other

ASSET ALLOCATION

GROUP CONSOLIDATED INVESTMENTS AT 31 DECEMBER 2013 (IFRS VIEW)

Santam SA Centriq International Group total
Equities — hedged 17% - - 13%
Equities — unhedged 11% - 88%* 1%
Strategic investments % 5%
Preference shares 3% 3% - 3%
Fixed interest-bearing 40% 72% - 45%
Derivatives (2%) - - (1%)
Cash and money market 24% 25% 12% 24%

* Consists of Santam’s share in international run-off, 100% underpinned by cash




27



28

CASH GENERATED FROM OPERATIONS

2500 -

2000 -

1500 -

R million

1000 -

500 -

Dec-13 Dec-12

SIZE OF FLOAT

7000 -
6 266

6000
5515 5483

5000 - 163

4000 - sas 0%

3239

3000

2000

1000

R million

6449

Dec-06 Dec-07 Dec-08 Dec-09 Dec-10 Dec-11 Dec-12

* Group float excl. Centrig

Dec-13
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FLOAT AS % OF GEP

40.0
371
349 35.6 359 354
327
31.1
(]
g
=
8
&
Dec-06 Dec-07 Dec-08 Dec-09 Dec-10 Dec-11 Dec-12 Dec-13

LEVEL OF REINSURANCE EARNED PREMIUM

AS % OF GROSS EARNED PREMIUM

[}

g

o

g

L 18.0

& | 7 165 16.8 160 17.4

14.8 14.9 ’
15 1.0 1.8
8.2 86 9.0
I ] ; I I
2006 2007 2008 2009 2010 2011 2012 2013
Group m Excl. cells
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ACQUISITION COST RATIO

AS % OF NET EARNED PREMIUM

30

25 -

20

Percentage

249

10.8

141

2006

274 21.7
256 260 09 12
1.2
13.5
15.3
13.0
2007 2008 2009 2010 2011 2012
® Commission = Management expenses Strategic projects

27.9
14

2013

MIWAY

Dec 2013 Dec 2012

Gross written premium (R’'m) 1307 1070
Gross underwriting result, net of CAT 54 9
recoveries® (R'm)

Gross claims ratio, net of CAT recoveries 62.2% 62.8%
Gross acquisition cost ratio* 33.7% 36.3%
New policies added** 120 522 123 386
Number of clients* 202 740 165 638

* Excluding deferred bonus scheme relating to compensation of the 10% interest previously
held by management

** Includes value added products
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SANTAM RE

< Countries where Santam Re secured business include China, South Korea, SE Asia, India and the
Indian Sub-Continent. Programmes in Africa include Botswana, Kenya and Nigeria.

 Gross written premium from third parties: growth of 27% from R526 million in December 2012 to R669
million in December 2013.

* International reinsurance gross written premium of R227 million.
 Underwriting margin under pressure due to retrocession costs and catastrophe events.
» UPR provision adjusted to appropriate levels.

S&P INTERNATIONAL CREDIT RATING

»  S&P A- rating affirmed based on criteria for rating above the sovereign.

» Acredit-wrap facility with Allianz Re entered into, should Santam lose its
A- international S&P rating due to a sovereign downgrade.

» As part of the credit-wrap arrangement Santam entered into a quota share agreement with Allianz Re
to reinsure R1 billion of non-motor risk premiums to Allianz Re in 2014.

+ Savings on CAT Reinsurance due to R1 billion quota share in line with quota share costs — credit-wrap
arrangement therefore profit neutral.
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CAPITAL MANAGEMENT

»  Capital efficiency remains critical to Santam

»  Target solvency range of 35% - 45%: no change

»  Economic capital based on internal model Dec 2013: 25.0%

*  FSB interim capital requirements Dec 2013: 27.5%

* Internal model capital coverage ratio for the Group at Dec 2013: 161%
»  Group solvency as at 31 December 2013 of 42% (Dec 2012: 41%)

santam
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UNDERWRITING RESULTS: FIRST VS. SECOND
HALF

m2013

2012 68%

6.1%

)

1H 2H 2H  (excl hail claims)

MANAGING THE RISK POOL IN 2013

Actions to counter the adverse conditions included:
Increased premium rates at policy renewal and contained churn rates.
Sideways catastrophe reinsurance protection (impacted 2013 results positively
by R100m).
Portfolio actions taken to contain flood and fire risk exposures.
Continued to work with local authorities to reduce systemic risk in the built environment.
Streamlined hail catastrophe claims processing capability — lower average claims costs.
Weather alerts in key hail-affected urban areas.

.l.h-l:h-w Lo o b ﬂ h:’:?x’m L= of P
Thiank yot < Santamlnsarance for the SMS Thanks = Santaminsarance for notifving me
notice e bad weather approachisg of the hail storm coming in JHE. Great new
vafriceweathier » grealservice e

amlial bl service 1)

PSR T [ L - e e ]
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HAIL CATASTROPHE MANAGEMENT

Santam developed a hail claims management standard
operating procedure:

»  Specialised training for Santam assessors

— Understand best practice paintless dent
repair technology.

— Intelligent write-off model - informed choices
about threshold for economic reports
compared to optimum salvage recovery.

*  Improved communication platforms with
intermediaries.

»  Dedicated process and resources are coping well.
»  New plan has been executed successfully.

SANTAM CATASTROPHE CLAIMS

GROSS TOTAL SANTAM CATASTROPHE EVENT CLAIMS: ALL PERILS
South Africa and Namibia (in 2013 rand values and exposure adjusted)

700

600

500

400

R million

300

200 —_—

100 BB B B

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

Year

0 . ‘_‘—‘-—h- : -‘_‘_.:Li

Other
u Hail

Flood
u Fire




43



44

INDUSTRY CATASTROPHE EXPERIENCE

IMOUSTRY AND SANTAM CLAIMS FROM MAJOR CAT EVENTS N 2013

6%

Friplelil i b ik

WIS mLEn

Gauteng hail catastrophe claims
(registered on Santam systems)

% Motor % Property

2012 63% 37%

2013 53% 47%

% motor down and %

i
i
 Indisty ks (aicd Sanan
I < Santam bss.
.
E w
E
= " ™%
)
=0
BEe by
Ll gt
1600
1400 = Industry loss (excl Santam)
1200 Santam loss 19%
1000
§ 0
E oo 35%
o
400
0

INDUSTRY AND SANTAM CLAIMS FROM MAJOR CAT EVENTS IN 2012

31% 18%

property up compared to 2012

Floods Mpumalanga (Cyclone) Hailstorm E Rand (Edenvale) Hailstorm Gauteng/Mpumalanga/NW
17/01/2012 20/10/2012

Fire St Francis Bay
09/11/2012 12/11/2012

HAIL CATASTROPHES 2012 AND 2013

20 October 2012 28 November 2013
Time Saturday afternoon Thursday afternoon
Number of tracks 1 4
Storm track distance 150 km 350 km
Average halil sizes 4cm 5cm
Weather Cut-off low Upper trough
Area impacted East Rand West Rand/ Pretoria
Market loss estimate R970 million R1600 million
Motor loss return 4 years 10 years
Property loss return period 8 years 20 years
Santam loss R 188 million R 225 million
Santam % of industry 19% 14%
Santam % exposure Gauteng 28%

Market probable maximum loss (Hail)

R6bn (1in 200 return period event)

Source: Aon Benfield
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IMPACT OF REINSURANCE

NET TOTAL SANTAM CATASTROPHE EVENT CLAIMS: ALL PERILS
South African and Namibia (in 2013 rand values and exposure adjusted)
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IMPACT OF REINSURANCE

GROSS TOTAL SANTAM CATASTROPHE EVENT CLAIMS: HAIL
South Africa and Namibia (in 2013 rand values and exposure adjusted)
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CROP BUSINESS

» Traditionally a volatile class of business driven by weather patterns, primarily hail
and drought.

» Retained premium roughly 2% of Group total.

» Required net underwriting margin to meet Return on Risk-Adjusted Capital target
achieved over the long-term, but not the short-term.

»  Premium rates rose significantly in 2013/14 - retained business as market
hardened, but selective approach adopted.

»  Stop loss reinsurance effectively caps downside in line with risk appetite.

KEY ACTIONS IN 2014 TO ADDRESS
UNDERWRITING CHALLENGES

»  Continue to increase premium rates using segmentation model at policy renewal.
— Currency depreciation means continued pressure on vehicle repair and other claims costs.
»  Update hail assumptions in commodity lines pricing models and incentivise motor clients to contain risk.
»  Weather alerts to be extended to all Personal Lines policyholders.
»  Further portfolio actions taken to contain flood and fire risk exposures.
»  Continue to work with local authorities to reduce systemic risk in the built environment.
»  Range of initiatives in claims supply chain to contain costs.
«  Continue to refine our policy screening model to enhance the quality of the portfolio.
»  Implement a range of book quality management initiatives.
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3-PILLAR GROUP STRATEGY REMAINS RELEVANT

Diversified growth driven by four successful
business units with a strong portfolio of brands
Santam Commercial and Personal
MiWay
Santam Specialist (incl. Centrig and UMAs)
» SantamRe

Group’s activities provide further sources of future

growth
* International diversification
Strategic partnerships

Collaborations with Sanlam

Sustainable underwriting profit
» Manage the health of the risk pool
* Maintain sound underwriting processes

)
FHSIIIRAHEE GOOD AND PEUPIHI?

GROWTH | | MANAGE | | pRIVE
SYSTEM

CATIH PUUI_ EFFICIENCY

THROUGH | | THE RISK

v

¢ Collaborate with stakeholders on
shared risk management

Operational efficiency drive

* Value chain investment and innovation
in claims

¢ Technology renewal and optimisation
in underwriting

«  Business efficiency

Strong foundation

¢ Most technically competent employees
(recognised by peers)

| PEOPLE

|——-> < Strong relationship with stakeholders
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SANTAM COMMERCIAL AND PERSONAL

OUR MULTI-CHANNEL INSURANCE BUSINESS IN SOUTH AFRICA AND NAMIBIA

Size and reputation

Contact centre Strong relationships
competence «  Profit actions: to achieve target with distribution
margin partners (particularly

« Growth: new business and intermediaries)

agency distribution
» Retain and develop the best people
 Efficiency drive: revisit

acquisition cost ratio target
« Strategic projects implementation

*  Opportunities that will arise in the

Scientific ) o e "
challenging market conditions Scientific claims capability

underwriting
capability

SANTAM SPECIALIST

OUR SPECIALIST INSURANCE BUSINESS IN SOUTH AFRICA AND THE REST OF AFRICA
Specialised service and advice

through intermediaries

Alarge and diverse
portfolio of niche

product offerings * Enable underwriting managers Partnerships with international
with growth plans firms to leverage product and
know-how

* International expansion

» New business sources through
Alternative Risk Transfer / Centrig

* Address systemic underwriting
concerns

Entrepreneurial approach

. towards building businesses
Expertise knowledge and

underwriting processes for
niche insurance needs
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SANTAM RE

OUR REINSURANCE BUSINESS IN SOUTH AFRICA, REST OF AFRICA AND ASIA

Relationship building with

reinsurance intermediaries
Footprint Building reinsurance
developing in talents
key markets

Profitable diversification through inward
reinsurance in identified territories

Treaty business: Standard & Poor’s A-
rating

Ongoing development of underwriting
process (underwriting, actuarial modelling
and review process)

International expansion / partnership

Agile systems and Robust underwriting

processes process
OUR DIRECT INSURANCE BUSINESS IN SOUTH AFRICA
Strong brand
Direct customer Entrepreneurial
relationship culture and
management + Mature and deliver on profit and innovative mindset
growth forecasts
« Tight control on underwriting
margin and claims expense
value chain
* Ongoing innovation in claims
 New partnerships
« Life, micro insurance and
Scientific underwriting commercial Effective
capability management of

claims value chain
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INTERNATIONAL EXPANSION -
DIVERSIFICATION STRATEGIES

Through Santam Re, Specialist business and partnership with Sanlam Emerging Market (SEM)

CONCLUDED SEM PARTICIPATION STRUCTURE

»  SEMand Santam to participate 65%/35% in Group’s general insurance business in emerging
markets with Santam providing strategic and technical support to Sanlam and its partners.

— Santam acquired participatory interests in:
o Pacific and Orient Insurance Co. (Malaysia) - 15.4%
o Shriram General Insurance (India) - 7%
o BIHL Insurance (Botswana) - 18.6%
o NICO short-term insurance (Malawi, Zambia, Tanzania, Uganda) — 8.7%
— SEM acquired:
o 25.1% stake in NICO Holdings (Malawi)
o 37.4% participation interest in Santam Namibia
— Future transactions:
o Oasis (Nigeria)
o Increase participation in NICO short-term insurance

santam
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Gross written premium Gross written premium growth:
exceeded R20 billion — including cell insurance 6%
for the first time — excluding cell insurance 9%
Underwriting margin of Positive investment returns
2.8% significantly impacted | in a volatile market

by difficult underwriting

conditions

Headline earnings Group solvency ratio

increased by 4% of 42%

Cash generation impacted by | Geographic diversification
settlement of 2012 and 2013 | into emerging markets
catastrophe event claims

Final dividend of 433 cents per share, up 5.6%

61
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FINANCIAL REVIEW

The Santam group experienced another very challenging underwriting year, characterised by a number of significant adverse weather
events and exacerbated by the sharp decline in the rand-dollar exchange rate. Under these tough operating conditions, the group
achieved a 2.8% (2012: 4.0%) net underwriting margin. While gross written premium (GWP) grew by 6%, this was impacted by lower cell
insurance business and significant cell captive business not recorded as part of GWP. If cell insurance is excluded, GWP grew by 9% on
a comparative basis. The investment portfolio performed in line with the positive market movements experienced during 2013,
although the performance was limited by the downside protection over equities.

The income tax charge decreased by 52% compared to 2012. The 2012 tax charge was significantly impacted by a non-recurring
secondary tax on companies charge and the effect of the increase in the capital gains tax inclusion rate.

Headline earnings increased by 4% compared to 2012. Cash generated from operations declined to R1.6 billion (2012: R2.4 billion)
following increased claims being paid during 2013. The solvency margin of 42% remains within the long-term target range of 35% to
45%. The return on capital of 20% was affected by the adverse underwriting conditions.

The economic environment in South Africa in 2013 provided tough operating conditions with a combination of poor GDP growth and
historically low interest rates. The rand-dollar decline of 24% since January 2013, posed a significant strain on the claims cost, and
motor claims cost in particular.

For the second consecutive year, weather-related catastrophe events significantly impacted insurers. The most notable events were
the floods in Limpopo (January 2013) and in the Western Cape (November 2013) and two significant hailstorms in Gauteng during
November 2013, the second being one of the most severe catastrophe events experienced in South Africa to date, with total claims
for the industry estimated to exceed R1.6 billion. Total gross claims from these catastrophe events for the Santam group exceeded
R400 million for a second year in a row. However, the net of reinsurance loss for the group was reduced to R215 million (2012:
R361 million) following the prudent purchase of additional reinsurance cover during 2013.

The underwriting results were further negatively affected by a net underwriting loss in crop insurance of R142 million (2012: profit of
R38 million), mainly following significant hail damage to summer crops in the eastern region of South Africa, and drought-related input
losses in the central and western regions in the first half of the financial year.

Following the weak underwriting performance of the Santam Commercial and Personal lines intermediated business unit during the
six-month period to June 2013, due to the weather and rand factors, various underwriting measures, such as segregated premium
increases on policy renewal and risk reviews have been put in place. The positive impact of these actions was evident in the results of
the motor and property classes during the second half of 2013. There is continued focus on further process efficiencies, risk reviews,
and premium actions to achieve target margins in this business unit. The group achieved satisfactory gross written premium growth
in this business unit.

The specialist business classes had solid results compared to 2012, with acceptable margins across the various niche segments but
on reduced growth. The engineering and accident and health classes reported significantly improved margins. Transportation reported
lower underwriting results compared to an exceptional performance during the corresponding period in 2012. The liability class also
reported reduced results, following competitive pressures and reduced exposures to certain risks.

MiWay supported the growth in the motor book of business with an increase in gross premiums of 22%, while achieving profitable
underwriting results despite the severe Gauteng hail events in November.

In Centrig, growth was negatively impacted by lower cell business premiums as well as increased investment contract premiums,
which are not recorded as gross written premium for IFRS purposes. Total Centrig gross premiums, including investment business,
grew by 6% compared to 2012 and operating results were on target in this business unit.

Third-party business written by Santam Re increased by 27% to R669 million (2012: R526 million), which includes international
reinsurance business of R227 million. The Santam Re underwriting results were negatively impacted by the adverse weather conditions
in South Africa and some significant international catastrophe events combined with the first year premium paid on the international
retrocession programme. We remain confident about the prospects for this business and the future diversification benefits to the
Santam group.

Continued investments in a number of strategic projects have been undertaken to improve efficiency and service delivery. Significant
start-up costs were incurred during the first phase of the strategic project to develop a new underwriting and product management
system for the Santam Commercial and Personal business. This resulted in a project cost ratio of 1.4% of net earned premium, exceeding
the target of 1% and contributing to the increase in the net acquisition cost ratio to 27.9% (2012: 27.7%). The first development phase
of the project was successfully completed in December 2013 and direct development costs of R56 million were capitalised during
the second half of 2013. We are confident that these projects will add to Santam’s future competitive advantage and improved cost-
efficiency.

Investment returns on insurance funds of R374 million decreased from the R415 million earned in 2012, resulting mainly from low
interest rates, the negative performance of the bond market and reduced float margins on the alternative risk transfer business.



FINANCIAL REVIEW

The combined effect of insurance activities resulted in a net insurance income of R851 million or a 5.0% net insurance margin, compared
to R1 038 million (6.6% net insurance margin) in 2012.

Santam achieved satisfactory investment results relative to the market. Santam entered into three derivative fence structures with
downside protection of 10% and upside participation of between 9.5% and 9.7% on equities to the value of R2 billion between March
and May 2013. This arrangement will act as further protection against equity market volatility in 2014. An unrealised fair value loss of
R204 million was recorded on the structure. The investment results were supported by a preference dividend of R51 million that was
received on the Sanlam Emerging Markets (SEM) preference share linked to the Shriram General Insurance (SGIC) business in India,
and foreign exchange gains totalling R91 million (2012: R14 million).

Net earnings from associated companies of R86 million was on par with 2012, with significant contribution from Credit Guarantee
Insurance Corporation of Africa Ltd.

Santam entered into a series of transactions with SEM in December 2013, in terms of which Santam acquired participation interests
in SEM’s emerging markets short-term insurance investments in India, Malaysia, Botswana, Malawi, Zambia, Tanzania and Uganda for
R509 million, by subscribing for shares of separate classes in SEM with each separate class linked to a specific participation interest.

As part of the transaction, SEM obtained a 37.4% participatory interest in Santam Namibia for R277 million, and Santam disposed of
its 25.1% direct interest in NICO Holdings to SEM for R64 million. The group realised a non-headline loss of R18 million on the sale due
to the reclassification from equity to earnings of a debit foreign currency translation reserve of R34 million, relating to the depreciation
of the Malawian kwacha against the rand.

Santam will render technical services to the SEM short-term insurance partner companies. The transaction enables Santam to share
in the economic interest of the current and future short-term insurance expansion by SEM in these markets. In principle, SEM and
Santam will participate on a 65%/35% basis respectively in the Sanlam Group’s short-term insurance businesses in emerging markets.

Santam concluded the acquisition of a 100% interest in Travel Insurance Consultants (TIC) in June 2013 for R95 million. The transaction
will enable TIC to continue building its leadership position through its relationships within the travel market and leverage off Santam'’s
support.

Santam also acquired a 40% interest in Western Group Holdings Ltd, a short-term insurance business, from PSG Konsult for R88 million
in September 2013.

The board would like to extend its gratitude to Santam’s management, employees, intermediaries and other business partners for their
efforts and contributions during the past year.

Prospects
The reality of the upward movement in interest rates, the depreciating rand, increasing fuel, energy and food prices coupled with the
need for us to increase premiums continues to make it a tough environment for the South African consumer and for our business.

The claims from weather-related events in 2013 reduced the group’s net underwriting margin by 2.5%. Rand pressure on the cost
of motor vehicle repairs relative to premium increases further depressed underwriting margins with the result that we have not
achieved our medium-term targeted net underwriting margin of 5% to 7% in 2013. As a group, our biggest challenge in the short term
will therefore be to balance growth and profitability and return to the target margin. We expect sluggish economic growth for the next
financial year and uncertain investment returns, driving even more focus on the improvement of underwriting margins.

The exchange rate will still be a critical factor in determining future performance - the impact of which can be mitigated by improved
procurement practices and segregated premium increases and through our international expansion plans — particularly where we have
partnered with SEM. Despite the financial strain on clients, we are confident that penetration and diversification in South Africa will
continue growing the total market. In addition to our premium actions we also intend to intensify our approach to addressing multi-
claimants, acting on policies with below minimum rates and reviewing the underwriting of poorer risks.

Events after the reporting period
There have been no material changes in the affairs or financial position of the company and its subsidiaries since the reporting date.

Declaration of dividend (Number 120)

Notice is hereby given that the board has declared a final dividend of 433.00000 cents per share (2012: 230 cents). Shareholders are
advised that the last day to trade “cum dividend” will be Thursday, 20 March 2014. The shares will trade “ex dividend” from the
commencement of business on Monday, 24 March 2014. The record date will be Friday, 28 March 2014, and the payment date will be
Monday, 31 March 2014. Certificated shareholders may not dematerialise or rematerialise their shares between 24 March 2014 and
28 March 2014, both dates inclusive.
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FINANCIAL REVIEW

The dividend has been declared from income reserves and will be subject to dividends tax that was introduced with effect from 1 April 2012.
There are R4 374 601.48061 STC credits available for utilisation. Accordingly, the Secondary Tax on Companies (STC) credit available
is 3.66547 cents per share. The amount per share subject to the withholding of dividends tax at a maximum rate of 15% is therefore
429.33453 cents per share. A net dividend of 368.59982 cents per share will apply to shareholders liable for dividends tax at a rate
of 15% and 433.00000 cents per share for shareholders that qualify for complete exemption therefrom. The issued ordinary share
capital as at 26 February 2014 is 119 346 417 shares. The company’'s income tax reference number is 9475/144/71/4.

In terms of the dividends tax legislation, the dividends tax amount due will be withheld and paid over to the South African Revenue
Service by a nominee company, stockbroker or Central Security Depository Participant (collectively Regulated Intermediary) on
behalf of shareholders. However, all shareholders should declare their status to their Regulated Intermediary, as they may qualify for
a reduced dividends tax rate or they may even be exempt from dividends tax.

Auditors’ report

The information in this booklet has been extracted from the audited information published on SENS, but the results booklet itself is
not audited. The auditor expressed an unmodified opinion on the annual financial statements from which these summary consolidated
financial statements were derived.

A copy of the auditor’s report on the annual consolidated financial statements are available for inspection at the company’s registered
office, together with the financial statements identified in the respective auditor’s reports.

On behalf of the board

p QZ/AM he /4L/L/<

GG Gelink IM Kirk
Chairman Chief Executive Officer

26 February 2014



SUMMARY CONSOLIDATED STATEMENT OF FINANCIAL POSITION

ASSETS
Non-current assets
Property and equipment
Intangible assets
Deferred income tax
Investments in associates
Financial assets — at fair value through income
Equity securities
Debt securities
Derivatives
Reinsurance assets

Current assets
Cell owners' interest
Financial assets — at fair value through income
Short-term money market instruments
Reinsurance assets
Deferred acquisition costs
Loans and receivables including insurance receivables
Income tax assets
Cash and cash equivalents
Non-current assets held for sale
Total assets

EQUITY

Capital and reserves attributable to the company’s equity holders

Share capital
Treasury shares
Other reserves
Distributable reserves

Non-controlling interest
Total equity

LIABILITIES
Non-current liabilities
Deferred income tax
Financial liabilities — at fair value through income
Debt securities
Investment contracts
Cell owners' interest
Insurance liabilities

Current liabilities
Financial liabilities — at fair value through income
Debt securities
Investment contracts
Derivatives
Financial liabilities — at amortised cost
Collateral guarantee contracts
Insurance liabilities
Deferred reinsurance acquisition revenue
Provisions for other liabilities and charges
Trade and other payables
Current income tax liabilities
Total liabilities

Total shareholders’ equity and liabilities

Notes

~N O~ O~ O~

Audited Audited
At At

31 Dec 2013 31 Dec 2012
R million R million
95 99
1072 990
188 221
318 261
4011 35561
7 306 6957
1 6

117 137
15 24
1424 917
2227 1618
369 340

2 684 2088
31 57

2 343 2 471
415 -
22 616 19 737
107 107
(520) (579)
224 77
6321 5904
6132 5509
400 108
6532 5617
315 284
997 1034
126 83
814 712
1595 1340
24 24

- 12

204 -
82 75
9096 8318
171 147
84 161
2561 1886
15 44

16 084 14120
22 616 19 737
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SUMMARY CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

Audited Audited
At At
31 Dec 2013 31 Dec 2012
Notes R million R million
Gross written premium 20 631 19 386
Less: Reinsurance premium 3731 3564
Net premium 16 900 15822
Less: Change in unearned premium
Gross amount 334 323
Reinsurers' share (185) (127)
Net insurance premium revenue 16 751 15626
Investment income 9 782 859
Income from reinsurance contracts ceded 600 516
Net gains on financial assets and liabilities at fair
value through income 9 449 480
Net income 18 582 17 481
Insurance claims and loss adjustment expenses 13 807 12167
Insurance claims and loss adjustment expenses
recovered from reinsurers (2 200) (1 488)
Net insurance benefits and claims 11 607 10679
Expenses for the acquisition of insurance contracts 2721 2 540
Expenses for marketing and administration 2562 2 349
Expenses for asset management services rendered 29 31
Amortisation and impairment of intangible assets 114 116
Expenses 17 033 15715
Results of operating activities 1549 1766
Finance costs (118) (106)
Net income from associates 86 83
Net loss on sale of associate (18) -
Impairment on net investments and loans of associates (26) (43)
Profit before tax 1473 1700
Income tax expense 10 (300) (624)
Profit for the period 1173 1076
Other comprehensive income
Currency translation differences 143 23
Total comprehensive income for the period 1316 1099
Profit attributable to:
— equity holders of the company 1120 1027
- non-controlling interest 53 49
1173 1076
Total comprehensive income attributable to:
— equity holders of the company 1263 1050
- non-controlling interest 53 49
1316 1099
Earnings attributable to equity shareholders
Earnings per share (cents) 12
Basic earnings per share 982 904
Diluted earnings per share 973 895
Weighted average number of shares — millions 11412 113.56
Weighted average number of ordinary shares for
diluted earnings per share — millions 115.12 114.81

Change

6%

7%

7%
(9%)

6%

9%

8%

(12%)

(13%)

9%

9%

20%

8%
9%



SUMMARY CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

Balance as at 1 January 2012

Profit for the period

Other comprehensive income:
Currency translation differences

Total comprehensive income for the year
ended 31 December 2012

Sale of treasury shares
Loss on sale of treasury shares
Transfer to reserves
Share-based payments
Dividends paid
Interest acquired from non-controlling interest
Balance as at 31 December 2012
Profit for the period
Other comprehensive income:
Currency translation differences

Total comprehensive income for the year
ended 31 December 2013

Issue of target shares

Sale of treasury shares

Loss on sale of treasury shares
Transfer to reserves
Share-based payments
Dividends paid

Acquisition of subsidiary

Balance as at 31 December 2013

Non-
controlling
Attributable to equity holders of the company interest Total
Distribut-
Share Treasury Other able
capital shares reserves reserves
R million R million R million R million R million R million
107 (635) 1492 5072 105 6141
- - - 1027 49 1076
- - 23 - - 23
- - 23 1027 49 1099
- 56 - - - 56
- - - (57) - (57)
- - (1 438) 1438 - -
- - - 50 - 50
- - - (1 626) (48) (1 674)
- - - - 2 2
107 (579) 77 5904 108 5617
- - - 1120 53 1173
- - 143 - - 143
- - 143 1120 53 1316
- - - - 277 277
- 59 - - - 59
- - - (60) - (60)
- - 4 (4) - -
- - - 106 - 106
- - - (745) (37) (782)
- - - - (1) (1)
107 (520) 224 6321 400 6532
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SUMMARY CONSOLIDATED STATEMENT OF CASH FLOWS

Cash generated from operations
Interest paid

Income tax paid

Net cash from operating activities

Cash flows from investing activities

Cash (utilised in)/generated from investment activities
Acquisition of subsidiary

Cash acquired through acquisition of subsidiary
Purchases of equipment

Purchases of software

Proceeds from sale of equipment

Acquisition of associated companies

Proceeds from sale of associated companies
Acquisition of book of business

Net cash from investing activities

Cash flows from financing activities

Proceeds from issue of target shares
Increase/(decrease) in investment contract liabilities
Increase/(decrease) in collateral guarantee contracts
Dividends paid to company's shareholders

Dividends paid to non-controlling interest

Net increase in cell owners' interest

Net cash used in financing activities

Net (decrease)/increase in cash and cash equivalents
Cash and cash equivalents at beginning of period
Exchange gains on cash and cash equivalents

Cash and cash equivalents at end of period

Notes

11
11

Audited Audited
At At

31 Dec 2013 31 Dec 2012
R million R million
1616 2362
(118) (106)
(221) (521)
1277 1735
(945) 935
(105) -
15 -
(36) (63)
(71) (31)

1 1
(88) (6)

63 -

(9) (81)
(1175) 755
277 -

29 (17)

7 (39)

(745) (1 626)
(37) (48)
111 90
(358) (1 640)
(256) 850

2 471 1598
128 23

2 343 2 471




NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

Basis of preparation

The summary consolidated financial statements are prepared in accordance with the requirements of the JSE Ltd Listings
Requirements for preliminary reports, and the requirements of the Companies Act applicable to summary financial statements.
The Listings Requirements require preliminary reports to be prepared in accordance with the framework concepts and the
measurement and recognition requirements of International Financial Reporting Standards (IFRS) and the SAICA Financial
Reporting Guides as issued by the Accounting Practices Committee and Financial Pronouncements as issued by the Financial
Reporting Standards Council and to also, as a minimum, contain the information required by IAS 34 Interim Financial Reporting.

Accounting policies

The accounting policies applied in the preparation of the consolidated financial statements from which the summary consolidated
financial statements were derived are in terms of International Financial Reporting Standards and are consistent with those

accounting policies applied in the preparation of the previous consolidated annual financial statements, except for:

The following new IFRSs and/or IFRICs were effective for the first time from 1 January 2013:
— Amendment to IFRS 7 Disclosures — Offsetting Financial Assets and Financial Liabilities
— IFRS 10, Consolidated Financial Statements

— IFRS 11, Joint Arrangements

- IFRS 12, Disclosure of Interests in Other Entities

- IFRS 13, Fair Value Measurement

— Amendments to IAS 1 - Presentation of Items of Other Comprehensive Income

— Revised IAS 28, Investments in Associates and Joint Ventures

There was no materialimpact on the summary consolidated financial statements identified based on management’'s assessment

of these standards.

Estimates

The preparation of summary consolidated financial statements requires management to make judgements, estimates and
assumptions that affect the application of accounting policies and the reported amounts of assets and liabilities, income

and expense. Actual results may differ from these estimates.

In preparing these summary consolidated financial statements, the significant judgements made by management in applying
the group’s accounting policies and the key sources of estimation uncertainty were the same as those that applied to the

consolidated annual financial statements for the year ended 31 December 2012.

Risk management

The group’s activities expose it to a variety of financial risks: market risk (including price risk, interest rate risk, foreign currency
risk and derivatives risk), credit risk and liquidity risk. Insurance activities expose the group to insurance risk (including pricing

risk, reserving risk, accumulation risk and reinsurance risk). The group is also exposed to operational risk and legal risk.

The capital risk management philosophy is to maximise the return on shareholders’ capital within an appropriate risk framework.

The summary consolidated financial statements do not include all risk management information and disclosure required
in the annual financial statements and should be read in conjunction with the group’s annual financial statements as at

31 December 2013.
There have been no changes in the risk management policies since the previous year-end.

Segment information

Segments are reported in a manner consistent with the internal reporting provided to the chief operating decision-maker. The
chief operating decision-maker has been identified as the Chief Executive Officer, supported by the group executive committee.

The group consists of two core operating segments, i.e. insurance and investment activities.

Insurance activities are all core general insurance and reinsurance underwriting activities directly undertaken by the group
and comprise commercial insurance, personal insurance and alternative risks. Insurance activities are also further analysed by
insurance class. The performance of insurance activities is based on gross written premium as a measure of growth; with net

underwriting result and net insurance result as measures of profitability.
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NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

5.1

Investment activities are all investment-related activities undertaken by the group. Investment activities are measured based on

net investment income and net income from associated companies.

Given the nature of the operations there is no single external client that provides 10% or more of the group’s revenues.

The MiWay deferred bonus plan (DBP), relating to the compensation of the 10% share previously held by management in
MiWay and the Santam BEE transaction costs are unrelated to the core underwriting, investment or strategic diversification
performance of the group. Therefore, these costs are disclosed as unallocated activities.

Santam Ltd is domiciled in South Africa. Geographical analysis of gross written premium and non-current assets and liabilities
are based on the countries in which the business is underwritten or managed. Non-current assets comprise goodwill and
intangible assets, property and equipment, investments in associates and target shares.

For the year ended 31 December 2013

Insurance Investment Unallocated Total
Business activity R million R million R million R million
Revenue 20 631 942 - 21573
Gross written premium 20 631 - - 20 631
Net written premium 16 900 - - 16 900
Net earned premium 16 750 - - 16 750
Claims incurred 11 607 - - 11 607
Net commission 2121 - - 2121
Management expenses 2 545 - - 2 545
Underwriting result 477 - - 477
Investment return on insurance funds 374 — 374
Net insurance result 851 - - 851
Investment income net of
management fee and finance costs - 710 - 710
Income from associates net of
impairment and losses on sale - 42 - 42
MiWay DBP and Santam BEE
transaction costs - - (30) (30)
Amortisation of intangible assets (100) - - (100)
Income before taxation 751 752 (30) 1473

* Finance cost is not included in 2013 revenue.



NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

Insurance activities
The group’s insurance activities are spread over various classes of short-term insurance.

Gross written

Underwriting

premium result

R million R million
Accident and health 316 50
Alternative risk 1931 2
Crop 831 (142)
Engineering 1010 210
Guarantee 43 11
Liability 1194 119
Miscellaneous 47 2
Motor 8 887 199
Property 5832 (2)
Transportation 540 28
Total 20 631 477
Comprising:
Commercial insurance 10 697 520
Personal insurance 8003 (45)
Alternative risk 1931 2
Total 20 631 477

Investment activities
For detailed analysis of investment activities refer to notes 6 and 8.
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NOTES TO THE SUMMARY

5.2

For the year ended 31 December 2012

Business activity

Revenue

Gross written premium
Net written premium
Net earned premium
Claims incurred

Net commission
Management expenses
Underwriting result

Investment return on
insurance funds

Net insurance result

CONSOLIDATED FINANCIAL INFORMATION

Investment income net of management fee and

finance costs

Income from associates

MiWay DBP and Santam BEE transaction costs -

Amortisation of intangible assets

Income before taxation

Insurance activities

Insurance Investment Unallocated Total
R million R million R million R million
19 386 858 - 20 244
19 386 - - 19 386
15822 - - 15822
15 626 - - 15 626
10 679 - - 10679
2024 - - 2024

2 300 - - 2 300
623 - - 623

415 - - 415
1038 - - 1038

- 787 - 787

- 40 - 40

- (57) (57)

(108) - - (108)

930 827 (57) 1700

The group’s insurance activities are spread over various classes of short-term insurance.

Accident and health
Alternative risk
Crop

Engineering
Guarantee

Liability
Miscellaneous
Motor

Property
Transportation

Total

Comprising:
Commercial insurance
Personal insurance
Alternative risk

Total

Investment activities

For detailed analysis of investment activities refer to notes 6 and 8.

Gross written

Underwriting

premium result
R million R million
286 10
2103 (7)
687 38

860 158

40 8

1227 206

23 6

8 361 89
5291 32
508 83

19 386 623

9 660 767

7 623 (137)
2103 (7)

19 386 623




NOTES TO THE SUMMARY

5.3 Geographical analysis

CONSOLIDATED FINANCIAL INFORMATION

Gross written Non-current
premium assets
2013 2012 2013 2012
R million R million R million R million
South Africa’ 19 585 18 665 1393 1310
Rest of Africa? 845 695 117 40
South East Asia and India 123 18 484 -
China 78 8 - -
Group total 20 631 19 386 1994 1350
"Included all gross written premium managed by specialist business units.
2 Included gross written premium relating to Santam Namibia of R812 million (2012: R682 million).
Financial assets and liabilities
At At
31 Dec 2013 31 Dec 2012
R million R million
The group’s financial assets are summarised below by
measurement category.
Financial assets at fair value through income 12 742 11 431
Loans and receivables 2 684 2088
Total financial assets 15 426 13519

Financial assets and liabilities at fair value through income - fair value estimation

The table below analyses financial instruments, carried at fair value through income, by valuation method. There were no

significant changes in the valuation methods applied since 31 December 2012. The different levels have been defined as follows:

- Level 1: Quoted prices (unadjusted) in active markets for identical assets or liabilities

- Level 2: Input other than quoted prices included within level 1 that is observable for the asset or liability, either directly (that is,
prices) or indirectly (that is, derived from prices)

- Level 3: Input for the asset or liability that is not based on observable data (that is, unobservable input)

There were no transfers between the different levels defined above during the period.

All derivative instruments are classified as investments held for trading. The rest of the investment portfolio is designated as
financial assets at fair value through income based on the principles that the entire portfolio is managed on a fair value basis.
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NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

Financial assets at fair value through income

Level 1 Level 2 Level 3 Total
December 2013 R million R million R million R million
Equity securities
Quoted
Listed 3350 - - 3350
Unitised funds - 130 - 130
Irredeemable preference shares 2 - - 2
Unquoted - - 529 529
Total equity securities 3352 130 529 4011
Debt securities
Quoted
Government and other bonds 1607 178 - 1785
Redeemable preference shares - 288 - 288
Money market instruments > 1 year - 1636 - 1636
Unquoted
Government and other bonds - 54 - 54
Money market instruments > 1 year - 3520 - 3520
Redeemable preference shares - - 23 23
Total debt securities 1607 5676 23 7 306
Derivatives
Interest rate swaps 1 1
Total derivatives - - 1 1
Short-term money market instruments - 1424 - 1424
4 959 7 230 553 12 742
December 2012
Equity securities
Quoted
Listed 3183 - - 3183
Unitised funds - 94 - 94
Irredeemable preference shares 2 - - 2
Unquoted - — 272 272
Total equity securities 3185 94 272 3551
Debt securities
Quoted
Government and other bonds 1 644 87 - 1731
Redeemable preference shares - 275 - 275
Money market instruments > 1 year - 1513 - 1513
Unquoted
Government and other bonds - 31 - 31
Money market instruments > 1 year - 3378 - 3378
Redeemable preference shares - — 29 29
Total debt securities 1644 5284 29 6957
Derivatives
Interest rate swaps - - 6 6
Total derivatives - - 6 6
Short-term money market instruments - 917 - 917
4829 6 295 307 11 431




NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

In the current year, the unquoted equity instruments recognised as level 3 instruments consist mainly of the participation
instruments issued by Sanlam Emerging Markets (Pty) Ltd (SEM). The prior year balance consisted mainly of the investment in

Cardrow Insurance Ltd, which has been classified as held for sale.

In December 2013 Santam subscribed in separate classes of target shares issued by SEM, with each separate class linked to a
participatory interest in the target companies listed below. The total fair value of these investment at year-end was R528 million.

a) A15.4% interestin the fair value of Pacific & Orient Insurance Co. Berhad (P&0), incorporated in Malaysia. P&0 is a niche short-

term insurer based in Kuala Lumpur, Malaysia.

b) A 7.0% interest in the fair value of Shriram General Insurance Company Ltd (SGIC), incorporated in India. SGIC is the short-
term insurance business of the Shriram Group, a financial conglomerate based in India. SGIC is positioned to be a market

leader in motor insurance.

c) An 18.6% interest in the fair value of BIHL Insurance Company Ltd (BIHL Sure), incorporated in Botswana. BIHL Sure is a
subsidiary of Botswana Insurance Holdings Ltd, a company listed on the Botswana Stock Exchange. BIHL Sure is a start-up

short-term insurer providing a variety of insurance products.

d) An 8.7% interest in the fair value of the short-term insurance subsidiaries of NICO Holdings in Malawi, Zambia and Uganda,
and 5.7% in Tanzania (collectively the NICO subsidiaries), following the disposal of Santam'’s direct interest in NICO Holdings
in terms of the NICO Holdings transaction. The NICO subsidiaries offer predominantly personal and commercial insurance

products.

Santam previously held an entitlement to participate in the appreciation of SGIC above agreed minimum hurdle rates through
a preference share issued by SEM, and which has been redeemed at SEM's election and paid a dividend of R51 million. Santam

will now, in terms of the participation transaction, participate in 7.0% of the economic benefits of SGIC.

The net fair value movements recognised on level 3 instruments amounted to -R196 million for the year ended 31 December 2013

(2012: -R176 million).

The interest rate derivatives represent the fair value of interest rate swaps effected on a total of R108 million (2012: R110 million)
of fixed interest securities held in the investment portfolio underlining the subordinated callable note. The interest rate swaps
have the effect of swapping a variable interest rate for a fixed interest rate on these assets to eliminate interest rate risk on assets

supporting the bond liability. The derivatives mature on 30 September 2016 and 10 June 2017.
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NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

Financial liabilities at fair value through income

Level 1 Level 2 Level 3 Total
December 2013 R million R million R million R million
Debt securities 1021 - - 1021
Investment contracts - 126 - 126
Derivatives — Fence structure - - 204 204
1021 126 204 1352

December 2012
Debt securities 1058 - - 1058
Investment contracts - 95 - 95
1058 95 - 1153

During 2007, the company issued unsecured subordinated callable notes to the value of R1 billion in two tranches. The fixed
effective rate for the R600 million issue was 8.6% and 9.6% for the second tranche of R400 million, representing the R203
companion bond plus an appropriate credit spread at the time of the issues. The fixed coupon rate, based on the nominal value
of the issues, amounts to 8.25% and for both tranches the optional redemption date is 15 September 2017. Between the optional
redemption date and final maturity date of 15 September 2022, a variable interest rate (JIBAR-based plus additional margin)

will apply.

Per the conditions set by the Regulator, Santam is required to maintain liquid assets equal to the value of the callable notes
until maturity. The callable notes are therefore measured at fair value to minimise undue volatility in the statement of

comprehensive income.

During the first half of 2013, Santam entered into three derivative fence structures on 28 March 2013, 3 April 2013 and
8 May 2013 covering equities to the value of R700 million, R700 million and R600 million respectively. The implementation
level of the first tranche was 7593 (SWIX40 index) with downside protection of 10% from a market level of 7441 and upside
participation of 9.7%. The implementation level of the second tranche was 7515 with downside protection of 10% from a
market level of 7365 and upside participation of 9.6%. The implementation level of the third tranche was 7694 with downside
protection of 10% from a market level of 7540 and upside participation of 9.5%. The upside participation is calculated from the

implementation level and the average duration of the structures is 12 months.

At 31 December 2013, the SWIX40 index closed at 9000 and the structures had a fair value of negative R204 million.



NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

Insurance liabilities and reinsurance assets
Gross

Long-term insurance contracts

- claims reported and loss adjustment expenses
- claims incurred but not reported

Short-term insurance contracts

—claims reported and loss adjustment expenses
- claims incurred but not reported

— unearned premiums

Total insurance liabilities — gross

Non-current liabilities

Current liabilities

Recoverable from reinsurers

Long-term insurance contracts

—claims reported and loss adjustment expenses
—claims incurred but not reported

Short-term insurance contracts

- claims reported and loss adjustment expenses
- claims incurred but not reported

—unearned premiums

Total reinsurers’ share of insurance liabilities

Non-current assets

Current assets

Net

Long-term insurance contracts

- claims reported and loss adjustment expenses
- claims incurred but not reported

Short-term insurance contracts

—claims reported and loss adjustment expenses
—claims incurred but not reported

—unearned premiums

Total insurance liabilities — net

At At

31 Dec 2013 31 Dec 2012
R million R million
3 _

22 14
5520 4 948
1427 1311
3719 3385
10 691 9 658
1595 1340
9096 8318
1 —

4 2
1315 977
207 192
817 584

2 344 1755
117 137
2227 1618
2 _

18 12

4 205 3971
1220 1119
2902 2 801
8 347 7 903
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NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

Non-current asset held for sale

Santam Ltd initially set-up the Santam International Group to facilitate the expansion into Europe. Santam International Ltd
(Santam International) directly and indirectly held three subsidiaries called Santam UK Ltd, Westminster Motor Insurance Agency
Ltd (WMIA) and Santam Europe Ltd (Europe). The holdings in WMIA and Europe were sold in 2008 and Santam International only
retained deferred conditional rights relating to the sale contracts. WMIA and Europe were renamed subsequent to the sale to
Cardrow Insurance Ltd and Beech Hill Insurance Ltd, respectively.

Santam Ltd will realise the deferred conditional rights relating to Cardrow and Beech Hill as and when they become unconditional
and therefore these assets have been recognised as held for sale in the group as at 31 December 2013. This process is expected
to be concluded during 2014,

Once the assets have been realised, management will commence a process to unwind the Santam International Group. The
investment in Santam International as well as the loan to Santam International have therefore been classified as current assets
on a company level. The completion of the unwinding process is subject to Regulatory approval.

At At
31 Dec 2013 31 Dec 2012
R million R million
Assets that are classified as held for sale

Financial assets — at fair value through income
Equity securities 299 _
Loans and receivables including insurance receivables 116 -
415 -

In accordance with IFRS 5, the assets held for sale were recognised at their fair value less costs to sell. This is a non-recurring
fair value based on the net asset value of the business and related costs that will be incurred in order to conclude the unwinding
process. It was therefore also recognised within level 3 of the fair value hierarchy.

At At
31 Dec 2013 31 Dec 2012
R million R million
Investment income and net gains/(losses) on financial assets and liabilities at
fair value through income
Investment income 782 859
Dividend income* 177 342
Interest income 514 503
Foreign exchange differences 91 14
Net realised gains on financial assets 368 358
Net fair value gains on financial assets designated as at fair value through income 240 360
Net fair value gains/(losses) on financial assets classified as held for sale 13 (166)
Net fair value losses on short-term money market instruments (3) -
Net realised/fair value (losses)/gains on derivatives (209) 5
Net fair value gains on financial liabilities designated as at fair
value through income 40 (77)
Net fair value gains/(losses) on debt securities 37 (70)
Net fair value gains/(losses) on investment contracts 3 (7)
1231 1339

*2012 dividend income includes a dividend of R181 million from Santam’s International run-off business.



10.

NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

Income tax
South African normal taxation
Current year
Charge for the year
STC
Prior year
Recovered from cell owners
Foreign taxation
Income taxation for the year
Deferred taxation
Current year
STC
Prior year
Income tax recovered from cell owners
Deferred taxation for the year

Total taxation as per statement of comprehensive income

Reconciliation of taxation rate (%)
Normal South African taxation rate
Adjust for

- Exemptincome

- Investment results

- Change in CGT inclusion rate
-STC

— Disallowable expenses

- Income from associates

— Prior year (overs)/unders

- Other

Net (reduction)/increase

Effective rate

Audited Audited
At At

31 Dec 2013 31 Dec 2012
R million R million
259 499
258 360

1 139

(4) 10
(66) (66)

40 38

229 481

74 143

75 139

- 4

(1) -

(3) -

71 143

300 624
28.0 28.0
(3.4) (2.6)
(2.0) (3.2)

- 4.7

0.1 8.4

0.9 1.0
(1.6) (0.7)
(0.3) 0.6
(1.3) 0.5
(7.6) 8.7
20.4 36.7
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NOTES TO THE SUMMARY CONSOLIDATED FINANCIAL INFORMATION

11. Business combinations

2013
Additions
Travel Insurance Consultants (Pty) Ltd

Santam Ltd has acquired 100% of the shareholding in Travel Insurance Consultants (Pty) Ltd (TIC) with effect from 1 June 2013.TICis
oneoftheleadingtravelinsuranceunderwritingmanagersand havebeeninoperationforover25years.The purchase priceamounted
to R95 million. The goodwill of R76 million arises from a number of factors such as obtaining economies of scale and unrecognised
assets such as the workforce. Key business relationships of R16 million, brandname of R1 million and an additional deferred

tax liability of R6 million were recognised on acquisition.

At
31 Dec 2013
R million

Details of the assets and liabilities acquired at fair value

are as follows:

Intangible assets 22
Loans and receivables (including tax receivables) 1
Cash and cash equivalents 15
Deferred taxation (7)
Trade and other payables (12)
Net asset value acquired 19
Goodwill 76
Purchase consideration paid 95

Beyonda Group (Pty) Ltd

Centrig Insurance Holdings Ltd acquired the additional 51% of the shareholding in Beyonda Group (Pty) Ltd for an amount of
R8 million with effect 1 March 2013. Intangible assets of R15 million, net assets of R1 million as well as a profit on the sale
of the investment in associate previously held of R1 million was recognised. The fair value of the investment in associate

previously held was R7 million.

2012
Additions
Riscor Underwriting Managers (Pty) Ltd

The group acquired 100% of Riscor Underwriting Managers (Pty) Ltd (Riscor) on 1 September 2012 for a nominal amount. Riscor
acquired from Topexec Management Bureau (Pty) Ltd and Combined Administration Management Services (Pty) Ltd their
broker administration businesses, comprising fixed assets and intangible assets on 1 September 2012 and 1 November 2012

respectively. The merged Riscor entity will operate as an independent administration business.

The total purchase price amounted to R29 million. Intangible assets of R39 million and deferred taxation of R10 million were

recognised. Net operating assets amounted to approximately R1 million.

Disposals
Stilus Underwriting Managers (Pty) Ltd
On 1 January 2012, the Santam group sold its 60% interest in Stilus Underwriting Managers (Pty) Ltd.

At
31 Dec 2012
R million
Details of the assets and liabilities sold are as follows:
Deferred taxation (2)

Trade and other payables

Net asset value sold
Plus: Non-controlling interest (2)

Purchase consideration received




12.

13.

NOTES TO THE SUMMARY CONSOLIDATED

Earnings per share

Basic earnings per share

Profit attributable to the company's equity holders (R million)
Weighted average number of ordinary shares in issue (million)

Earnings per share (cents)

Diluted earnings per share

Profit attributable to the company's equity holders (R million)
Weighted average number of ordinary shares in issue (million)
Adjusted for share options

Weighted average number of ordinary shares for diluted earnings
per share (million)

Diluted basic earnings per share (cents)

Headline earnings per share
Profit attributable to the company’s equity holders
Adjust for:
Impairment on net investment and loans of associates
Impairment of goodwill
Impairment of software
Net loss on sale of investment in associate
Tax charge

Headline earnings (R million)

Weighted average number of ordinary shares in issue (million)

Headline earnings per share (cents)

Diluted headline earnings per share
Headline earnings (R million)

Weighted average number of ordinary shares for diluted earnings
per share (million)

Diluted headline earnings per share (cents)

Dividends per share

Dividend per share (cents)

FINANCIAL INFORMATION

Audited Audited
At At

31 Dec 2013 31 Dec 2012
R million R million
1120 1027
114.12 113.56
982 904
1120 1027
114.12 113.56
1.00 1.25
115.12 114.81
973 895
1120 1027
26 43

5 35

- 25

18 -

9 —

1178 1130
114.12 113.56
1033 995
1178 1130
115.12 114.81
1023 984
675 640

81
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